Weddings, Civil Ceremonies and Receptions
Frequently Asked Questions and Information
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About Burgh House
Burgh House is a beautiful Grade-I listed Queen Anne mansion house, nestled in the
picturesque cobbled streets of Hampstead Village, only moments away from the expansive
tranquility of Hampstead Heath. The House was built in 1704 and retains many of its original
features, including fireplaces, wood panelling and our beautiful barley-twist staircase. The
Burgh House Trust was created in 1979 to keep the House in public use and we continue to
open four days a week free of charge.
Today, Burgh House is a dynamic arts centre and accredited museum. We have a growing
collection of nearly 4,000 objects, artworks, photographs and documents. A permanent display
on the first floor charts the history and development of Hampstead from prehistoric times to
the present day.
We are a small, independent charity and receive no council or government funding, relying
wholly on donations and private hire to remain open to the public.

Getting Married
Firstly, congratulations on your engagement, and thank you for choosing Burgh House for your
wedding. Planning your wedding can seem like a daunting task, but it doesn’t need to be, we
can help you plan your day and have many tried-and-tested solutions and recommendations
to create your perfect wedding. We are a small team, and prefer chatting with you face-to-face,
this document is here to help with some of the frequently asked questions we get, but please
do ask us anything you like. Our Deputy Director Victor Hall is here at your service.
victor.hall@burghhouse.org.uk
info@burghhouse.org.uk
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Booking Burgh House and Timings
Burgh House is available to hire between 10am and 10pm on Saturdays, Mondays and
Tuesdays and between 5:30pm and 10pm on all evenings.
We book the house by the hour, and our bookings are for access times so you only need to
hire from the time the first person arrives to the last person leaves, we will ensure all the setup
is done in advance of this. We will be able to advise how long you will need to book for. Please
note that you do not have access to the house before your hire time starts and yourselves and
guests must have vacated the house and grounds before the time specified on your hire
agreement. We will ask for a standard 3-hour minimum booking, but will consider two hours
for very small events. To allow guests to arrive and the registrars to set up you will need to
book Burgh House for at least 1 hour before the time of your ceremony.
Our current pricing is available on the Burgh House website www.burghhouse.org.uk/hire no
VAT is charged on our hire prices as we are a charity.
Once you have visited the house and had a chat we are happy to hold a date for up to two
weeks for you. Once confirmed we will send you a hire agreement to sign and will ask for 50%
of the hire fee as a deposit (for short notice bookings we may ask for the full fee at this point)
and the balance one month before the date. If you cancel your booking we can issue a 75% of
the total hire fee refund but only if and when we are able to re-let the House to the same
value.
We never hold more than one wedding at any one time, but can hold more than one wedding
on any given day. Hiring Burgh House standardly gives you our Music room, Front Hall, Library
and Sullivan Courtyard Garden, and we will always try and give your guests opportunity to view
much of our museum spaces if possible. Our café is open 10am – 5pm Wednesday, Thursday
and Fridays and between 9:30am and 5:30pm at the weekend and your guests are welcome to
make the most of these table service facilities if they are early. Please note that the Peggy Jay
Gallery and lavatory facilities are shared with the café when it is open to the public.
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Guest Numbers and Capacities
For ceremonies, the Music Room can hold a maximum 70 guests (plus the wedding couple),
and the Library up to 18 guests (plus the wedding couple)
The Music room can then seat up to 62 guests for dinner. We can put an additional table in the
front hall to accommodate an additional 10 guests.

Ceremonies
We are licenced with Camden Council for weddings and civil ceremonies, once you have
reserved a date with Burgh House you can then book your ceremony with the registry
department at the town hall, you can call them on 020 7974 4444. They will take you through
the process of giving your notice and options for your vows. You must allow at least 1 hour
before your ceremony time of your booking at Burgh House to allow the registrars to meet
you, set up and for guests to arrive. For example, if you want a 1pm ceremony you would need
to hire Burgh House from at least 12pm.
We are more than happy to chat through the ceremony with you, even walk you through it. A
standard ceremony will be between 20 minutes and half an hour and you can include a couple
of readings and music. Please note we are licenced for civil ceremonies so no religious content
is permitted. We can help you find the perfect format to the running of your ceremony,
whether you want to enter together, have a full procession or have your own ideas we can chat
you through all the options.
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Music and Entertainment
We have a variety of excellent musicians whom we can personally recommend to create the
perfect atmosphere for your wedding. Hire of the house gives to use of our lovely 1925
Bluthner baby grand piano in the music room and for most weddings this proves the perfect
accompaniment. You can have a pianist play as your guests arrive, as you walk down the aisle,
during the signing, as you exit and during your drinks reception. We also have a great string
quartet that can really make your ceremony magical.
Due to our licence, being grade-1 listed and being in a residential area, no amplification can be
allowed at the museum, and no drums, electric guitars and so on, but we work with some
amazing duos and trios that include double bass and even gipsy acoustic guitar to elevate the
mood. You may have your own musicians in mind, this is fine and we are more than happy to
chat with them directly to check their suitability, just please let us clear them to play before you
pay any deposits.
Please note that do the fragile nature of the building, we do not allow dancing in the house.
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Decorations and Flowers
Burgh House is a beautiful building even if we say so ourselves, and doesn’t take much to dress
it for a wedding, but flowers always add that special touch. We work regularly with a number of
florists and are more than happy to recommend the perfect one for your day, of course if you
have your own favourite, just put them in touch with us and we can chat though the delivery
and set up.
Burgh House is a grade-1 listed building so candles aren’t allowed, but for winter weddings
most florists can supply very realistic led candles, and the lighting in the house is very subtle,
mostly lamps and side lights, so no need to worry about glaring overhead bulbs. We cannot
allow things to be pinned or stuck up in the museum, but do chat through your decoration
vision with us, we can probably find a solution to ideas.

Confetti
Like many venues today, Burgh House does not allow confetti in any form, especially inside the
building. With prior agreement from us, we can however, allow your florist to provide a couple
of handfuls of fresh petals for a photo opportunity.

Photography
As you can imagine we have worked with many fantastic photographers over the years and are
always happy to recommend some that have been brilliant. You can get a good idea by simply
googling Burgh House Wedding, you’ll find loads of sites and blogs and one is very likely to feel
right for your day. Please note that Burgh House is a small grade-1 listed building so although
not big enough for huge group shots, it is perfect for candid photography and beautifully
framed smaller couple and group pictures. We are happy to chat with your photographer in
advance to run through any dos and don’ts, how the ceremony works and good spots.
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Catering
All catering at Burgh House is provided by our dedicated on-site caterers Leafi. You can see a
sample menu on the website www.burghhouse.org.uk/hire/weddings-and-receptions to give
you an idea of the popular options and an estimated cost for service, linen and all sundries.
From simple drinks and canape receptions, Pimm’s or mojitos, to hot served buffets, bowl food,
lavish afternoon teas or full sit-down wedding breakfasts our catering team is here to create
the perfect menu for you.
Our catering team would be delighted to have a chat with you about anything from dietary
requirements to you own bespoke menu ideas and can create an easy to understand quote for
you to work to.
Our caterers have a great wine list, but are very happy to order you something specific from
their suppliers or if you want to supply your own wine, champagne or prosecco create you a
quote for corkage.
Email: liam@leafi.co.uk
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Table Layouts
For sit down wedding breakfasts the music room can seat up to 62 guests in a broken
horseshoe configuration. Each wing can seat 12 down each side and 7 guests on each side of
the top table. Without the top-table the capacity would be 48. We have circular tables available
that can allow dinners of up to 45 guests in the music room, and for smaller numbers a central
table can be laid for up to 32 guests. It is possible to place an additional table in the font hall,
and high chairs are available upon request. Once you have you numbers we can have a chat
and find the right layout for your wedding.
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Wedding Cakes
As with your flowers, a wedding cake is a very personal choice. We are happy to recommend
some suppliers and once you have chosen a cakemaker, you can put them in touch with us to
arrange the delivery on the day. It is the responsibility of your cake supplier to put your cake
together, Burgh House and our caterers although very happy to serve it can’t do cake moving
or assembly. We can chat you through options about when and where to display your cake on
the day, when to cut and how we can serve it.

Children
We welcome children at the house, and can arrange smaller portions and highchairs for your
wedding breakfast. Burgh House is a museum and a grade-1 listed building, children must be
accompanied by an adult at all times and are not permitted to run anywhere within the
building or the grounds. Please note that we cannot serve alcoholic beverages to anyone under
the age of 18.

Dogs
We love dogs at Burgh House. Well behaved ones are more than welcome in the house and
grounds provide they are kept on a lead at all times.
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Travel, Parking and Access
Burgh House does not have any parking and the majority of parking bays in the surrounding
streets are for residents only (except Sundays and after 8pm the rest of the week). We
recommend using public transport or taxi wherever possible. There are limited pay and display
bays in surrounding streets. Disabled parking badge holders may use any of the resident’s
bays, as well as the dedicated
disabled parking bay opposite our accessible entrance.
All of the ground floor is accessible to wheelchairs and buggies. We have an accessible toilet
and baby changing facilities.
We have two coat rails available for guests use, but there are no facilities for you or your guests
to get changed at the Museum.
Burgh House is a five-minute walk from Hampstead Tube Station, which is on the Northern
Line. The Northern line serves many nation rail stations in London including: Euston (10min),
Charing Cross (17min) and London Bridge (25min).
Burgh House is a 15-minute walk (up-hill) from Hampstead Heath Overground Station. This
Line runs directly from Richmond to Stratford via Hampstead Heath. Connections are also
available to lines serving Watford junction and Clapham Junction.
Hampstead High Street (5-minute walk from Burgh House) is served by bus routes 46 and 268.
Hampstead, South End Green Bus Station (15-minutes’ walk uphill) is served by routes 24, 168
and C11.

Routemaster Buses
Many of our wedding couples use a London Routemaster Bus to transport them to the House
or to another venue, it is a fun way to create a talking point on your wedding day. There are
many bus suppliers available, but please do check that they are aware how narrow the streets
around Burgh House are. It is often not possible to pull up beside the house and we cannot
allow the streets to be blocked to traffic. We are more than happy to be put in contact with
your bus company to plan the best pick-up point and which route they can get down.
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Heading Elsewhere After
You might be considering another venue after Burgh House to allow for larger numbers, or if
you want to dance until the wee small hours, or even just to have a few more drinks. We a very
happy to share with you places that have been popular reception venues for our couples, help
you work the timings so they fit, suggest a great restaurant or even recommend a pub around
the corner that is open till later. It’s all part of the service we offer.

Smoking
Smoking is allowed within our grounds (please not on the street outside) we kindly ask that
guests move away from entrances and open windows and only extinguish cigarettes in ashtrays
provided. Smoking (including electronic devices) is not permitted anywhere within the building.

A Little respect
We want you to have a wonderful time at Burgh House, please remember that weddings are
the way that we keep this House and Museum open for free as part of the community.
We expect all visitors to Burgh House and Hampstead Museum to respect the fabric of the
building, its contents and our gardens.
We need your help to stay friends with our neighbours. We are in a residential area with lots of
young families around us, so do ask that you are respectful of this by not making too much
noise outside and by leaving quietly. No music can be permitted outdoors and guests are
requested to stay within our gates during the event. We cannot permit any drinks or glasses to
be taken outside of our gates.
The use of recreational drugs, underage drinking, physical or verbal abuse of staff and any
racist, sexist, homophobic or discriminatory behaviour will not be tolerated at Burgh House and
Hampstead Museum.
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Returnable Deposits
All bookings at Burgh House are required to provide us with a damage and over-run deposit.
We prefer this in cheque form so we never have to take it from your bank account in advance,
but we can arrange for this by BACS. Please note you will have to provide us with your bank
details after the event so we can transfer this back to you in this case. Cheques will be posted
back within the two weeks after. The deposit, we hope never to have to take from you and very
rarely has this sadly had to happen. We will cash your deposit if damage has been done to the
building, contents or garden, if the premises have not been vacated by the time stated on the
contract.

Planning and Rehearsals (a brief timeline)
It all starts with an initial tour of the house, we can look at availability and talk you through
how the space can be used and get an idea of your plans.
Once you have pencilled in a date with us you can get in touch with the registrars and any
other venues before confirming your booking. Remember we are more than happy to hold a
date for up to two weeks whilst you check all this.
Once you have confirmed your booking with us and returned your contract with the deposit,
the next step is to send out save the dates to your guests (or invitations depending on the
timing) and arrange to pop in and have a chat with our catering manager. Remember you can
pop in and see us, email or give us a call as many times as you need to help put your day
together.
Around one month before the wedding date we will want to do a chat through the timings and
ensure everything is in place for your day, it is now that your final balance payment is due to us
and the caterers will need to confirm a quote and numbers.
The registrars at Camden are brilliant at doing ceremonies and as most are the vows are
repeated after them, there is no need for a formal rehearsal. We do, however, recommend you
pop in the day before to see us, so we can do a final walkthrough and you can drop anything
with us that you have for the day, like table plans, orders of service or card boxes.
If you headed on somewhere after your time at Burgh House we are happy to store any gifts or
cards you have over-night in our office for collection within the next couple of days.
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